
 

JENER Journal of Empirical and Non-Empirical Research, Volume 2, Issue 3, March 2026   316 

 

RESEARCH ARTICLE 

JENER Journal of Empirical and Non-Empirical Research 
Volume 2, Issue 3, Page 316-324 | Article No. 44  
DOI: 10.4898/jener.v2i3.a44 
ISSN: 7895-9216  
Journal homepage: https://jenerjournal.com 
Journal email: editor@jenerjournal.com  

 

Innovative Technologies in English Teaching and Learning: A Case Study of a 
Teachers' College in Mutare 

Bande Placxeddes Netsai1 & Dr. R Kutiwa (PhD)2 

1,2Mutare Teachers‘ College  

ARTICLE INFORMATION  ABSTRACT  
Article history: 
Published: March 2026 

 The proposal explores the integration of innovative technologies in English teaching and 
learning at a Teachers‘ college in Mutare. As education evolves adopting new 
technologies is essential for enhancing teaching methodologies and student learning 
experiences the purpose of this study is to assess how innovative technologies can 
improve the quality of English instruction and student engagement, ultimately preparing 
future educators for modern classrooms. Despite advancements in educational technology, 
many teachers face challenges in effectively integrating these tools into their English 
teaching practices. This gap hinders student engagement and learning outcomes. This 
study employed qualitative methodology, focusing on understanding the experiences and 
perceptions of the subject area. Focus groups were conducted   to gather insights on 
current technology use was undertaken in- depth interviews with students to explore their 
experiences with technologies was conducted. Observations of English classes to assess 
how technologies are being implemented was undertaken. Thematic analysis was 
undertaken to analyse data. Increased engagement students reported higher levels of 
interest and participation when technology was integrated into lessons. Faculty noted that 
technology allowed them to cater to diverse learning styles making lessons more 
inclusive. Instructors faced challenges or difficulties in accessing resources and receiving 
adequate training for effective technology use. Students appreciated interactive tools, such 
as language learning apps, which they felt enhanced their learning experience. One of the 
challenge faced was that some instructor were hesitant to adopt new technologies .Some  
of the solutions is to offer training sessions for the subject to build confidence in using 
technology and seeking grants for partnerships to secure necessary resources.    
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1. Introduction 
The rapid advancement of technology has transformed educational practices globally. In English language teaching, inno vative 
technologies offer new avenues for enhancing instruction and student engagement. This research focuses on a teachers' college  in 
Mutare, investigating how these technologies are integrated into English language education and their effects on teachin g 
methodologies, particularly through the lens of African heritage and philosophy. 
Zimbabwe‘s educational landscape has undergone significant changes, but challenges remain, particularly in rural areas. The 
integration of technology in teaching English is essential not only for language acquisition but also for preparing future educators 
to embrace modern pedagogical practices  
 
2. Theoretical Framework 
This study is grounded in Constructivist Learning Theory, particularly Vygotsky‘s Social Constructivism, which emphasizes the 
importance of social interaction and scaffolding in learning. Technology provides platforms for collaborative learning, such as 
forums and group chats, which foster peer interaction and language development  
 

3. Literature Review 
The Role of Technology in Education 

The integration of technology in education has been widely studied. Recent research emphasizes its role in facilitating inter active 
learning and enhancing student engagement. Johnson et al. (2020) highlight that technology can provide diverse learning 
experiences that cater to various learning styles, allowing students to engage with material in a more personalized manner.  
 
Benefits of Technology 

Interactive Learning: Technologies such as multimedia presentat ions, online quizzes, and educational software promote active 
learning and critical thinking (Kirkwood & Price, 2020). 
Accessibility: Technology enables access to a wide range of resources, breaking geographic and socioeconomic barriers (Bates,  
2020). 
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Collaboration: Tools like discussion forums and collaborative platforms facilitate peer interaction and collaborative learning 
(Garrison & Anderson, 2020). 
 
African Heritage-Based Philosophy 

African philosophy emphasizes the significance of community, storytelling, and cultural identity in education. Ngugi wa Thiong'o 
(2020) argues that education should reflect local contexts and experiences, promoting a sense of belonging and relevance amon g 
learners. 
 

Importance of Cultural Context 

Incorporating African cultural elements into English language teaching helps students relate the language to their lived 
experiences, making learning more meaningful. This approach aligns with the principle of "ubuntu," which values community and  
interconnectedness. 
 
Challenges in Implementing Technology 

Infrastructure: Many educational institutions in Zimbabwe struggle with inadequate technological infrastructure, limiting the  
effectiveness of technology integration (Smith & Karp, 2021). 
Training: A lack of professional development for educators hinders their ability to utilize technology effectively in the cla ssroom 
(Ertmer & Ottenbreit-Leftwich, 2021). 
Resistance to Change: Some educators may be resistant to adopting new technologies due to comfort with traditional teaching 
methods (Kirkwood & Price, 2020). 
 
Current Research and Case Studies (2020 and Above)  

Mobile Learning 

Recent studies indicate that mobile devices can enhance learning by offering flexible access to educational resources, particularly 
in developing regions. Research by Ally and Tsinakos (2021) emphasizes the effectiveness of mobile learning in improving 
language skills in under-resourced environments. 
 

Blended Learning 

Blended learning environments, which combine face-to-face instruction with online components, have been shown to improve 
student outcomes. A study by Graham et al. (2021) indicates that blended learning can lead to higher student satisfaction and  
retention rates, particularly in language education. 
 
Technology in Language Learning 

A meta-analysis by Chen et al. (2021) found that technology-enhanced language learning significantly benefits student 
performance, particularly in vocabulary acquisition and pronunciation. This underscores the importance of integrating technology 
into language curricula. 
 
Cultural Integration in Technology Use 

Research by Ojo (2021) highlights how incorporating local languages and cultural references in digital content can enhance  
students' learning experiences and increase engagement. This integration is crucial for making learning relevant to students‘  
cultural backgrounds. 
 
Teacher Professional Development 

Recent literature emphasizes the need for effective professional development models that facilitate technology integration in 
teaching. Desimone et al. (2020) identify key features of impactful professional development, including content focus and 
coherence with teachers' goals. 
 
The Role of Technology in Education 

The integration of technology in education has gained significant attention in recent years, particularly regarding its potential to 
enhance learning outcomes. Recent studies emphasize that technology can facilitate personalized learning experiences, allowin g 
students to progress at their own pace (Johnson et al., 2020). Furthermore, technology serves as a bridge to diverse resources and 
learning materials, enriching the educational landscape. 
 
Interactive Learning 

Interactive technologies, such as digital simulations, gamified learning platforms, and interactive whiteboards, have been shown to 
promote active learning. A study by Hwang et al. (2020) found that students engaged with interactive tools exhibited higher levels 
of motivation and academic achievement, particularly in language learning contexts. 
 

Accessibility and Equity 

Bates (2020) discusses how technology can democratize education by providing access to quality resources regardless of 
geographical or socioeconomic barriers. However, the digital divide remains  a critical issue, as highlighted by Warschauer (2020), 
who notes that access to technology is not uniform across different populations, potentially exacerbating educational inequal ities. 
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Language Learning and Technology 

The integration of technology in language learning is particularly transformative. Research by Chen et al. (2021) indicates that 
technology-enhanced language learning not only aids vocabulary acquisition but also improves speaking and listening skills 
through interactive exercises and immediate feedback mechanisms. 
 
Mobile-Assisted Language Learning (MALL) 

Mobile-assisted language learning (MALL) is a growing area of interest. A meta-analysis by Burston (2020) found that mobile 
tools significantly enhance language learning by providing flexib le, on-the-go access to learning materials. This flexibility is 
particularly beneficial for learners in developing regions where traditional resources may be limited. 
 
Culturally Relevant Pedagogy 

Incorporating cultural elements into education is critical for enhancing relevance and engagement. Ladson-Billings (2020) 
emphasizes the importance of culturally relevant pedagogy, which connects academic content to students' cultural backgrounds.  
This approach not only fosters engagement but also promotes a sense of identity and belonging among students. 
 
Technology as a Medium for Cultural Representation 

Ojo (2021) discusses how technology can be used to integrate local languages and cultural narratives into the curriculum. By 
using digital platforms that reflect s tudents' cultural contexts, educators can create more meaningful learning experiences that 
resonate with learners' identities. 
 
Teacher Training and Professional Development 

Effective integration of technology in the classroom requires comprehensive teacher training. Desimone et al. (2020) identify key 
features of successful professional development, including active learning, coherence with teaching goals, and sustained supp ort. 
However, many teachers report feeling underprepared to integrate technology effectively (Ertmer & Ottenbreit-Leftwich, 2021). 
 
Challenges in Professional Development 

Research by Inan and Lowther (2020) highlights that many professional development programs lack focus on practical 
applications of technology in the classroom. Teachers often require more hands-on training and ongoing support to feel confident 
in using new tools effectively. 
 
The Role of Technology in Education 

The integration of technology into education has been a focal point of research, particularly as it pertains to en hancing student 
learning experiences. Recent studies underscore that technology can facilitate personalized learning, allowing students to ta ilor 
their educational journeys to fit their unique needs (Johnson et al., 2020). 
 
Interactive Learning 

Interactive learning technologies—such as virtual reality (VR), augmented reality (AR), and gamification—are gaining traction. 
Research by Hwang et al. (2021) indicates that VR can create immersive learning environments that increase student engagement  
and motivation, particularly in language acquisition. Such technologies allow learners to practice language skills in contextually 
rich scenarios, which can lead to deeper understanding and retention. 
 
Accessibility and Equity 

While technology has the potential to democratize education, the digital divide remains a significant concern. Warschauer (2021) 
emphasizes that access to technology is uneven, often reflecting existing socioeconomic disparities. This divide can hinder 
equitable educational opportunities, particularly in rural or under-resourced areas, making it crucial to address accessibility issues 
in educational policy and practice. 
 
Language Learning and Technology 

The impact of technology on language learning has been profound. Recent studies highlight the effectiveness of digital tools in 
enhancing vocabulary acquisition and grammar skills. A meta-analysis by Chen et al. (2021) found that technology-enhanced 
instruction significantly improves student performance in language learning, particularly through in teractive applications that 
provide immediate feedback. 
 
Mobile-Assisted Language Learning (MALL) 

Mobile-assisted language learning (MALL) is an increasingly popular approach. Burston (2021) reports that mobile learning 
environments allow for flexible, on-the-go access to educational resources. This flexibility is particularly beneficial for language 
learners who can practice skills outside traditional classroom settings, thereby reinforcing their learning through practical  
application. 
 
Culturally Relevant Pedagogy 

Incorporating cultural elements into education is essential for fostering student engagement and identity. Ladson -Billings (2020) 
advocates for culturally relevant pedagogy, which connects academic content to the cultural contexts of students. This  approach 
enhances motivation and helps students see the relevance of their education to their lives. 
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Technology as a Medium for Cultural Representation 

Ojo (2021) discusses how digital platforms can integrate local languages and cultural narratives into c urricula. By utilizing 
technology that reflects students' cultural backgrounds, educators can create more meaningful learning experiences that reson ate 
with learners‘ identities, thus promoting engagement and cultural pride. 
 

Teacher Training and Professional Development 

Effective technology integration in the classroom hinges on comprehensive teacher training. Research shows that many educator s 
feel unprepared to incorporate technology into their teaching practices (Ertmer & Ottenbreit -Leftwich, 2021). Professional 
development programs must focus on practical applications of technology and ongoing support.  
 
Challenges in Professional Development 

Inan and Lowther (2020) found that many professional development initiatives are not adequately aligned with teache rs' needs, 
often lacking a focus on how to implement technology effectively in the classroom. Teachers require sustained support and 
training that emphasizes hands-on practice and collaboration with peers. 
 
Student Engagement and Motivation 

The use of technology has been shown to enhance student engagement. A study by Lim et al. (2020) demonstrated that students 
who used interactive technology in language learning reported higher levels of motivation and interest in the subject matter.  This 
increased engagement can lead to better academic performance and retention of material. 
 
Technological Pedagogical Content Knowledge (TPACK) Framework  

The TPACK framework (Mishra & Koehler, 2006) is widely used to understand how teachers integrate technology into their 
teaching. It focuses on the intersection of Technological Knowledge (TK), Pedagogical Knowledge (PK), and Content Knowledge 
(CK). Effective English language teaching using technology occurs when teachers skillfully blend all three.  
 
The Use of Mobile-Assisted Language Learning (MALL) 

MALL supports learning both inside and outside the classroom. According to Viberg & Grönlund (2013), mobile devices make 
language learning more flexible and personalized. In the Mutare context, students reported using mobile apps like BBC Learning 
English, HelloTalk, and Kahoot for vocabulary and grammar practice. 2.6 Recent Innovations in English Language Teaching 
(ELT) 
Since 2020, the global shift to remote learning due to the COVID-19 pandemic has accelerated the adoption of digital tools for 
English teaching. Teachers and students alike began leveraging platforms like Zoom, Google Meet, and Microsoft Teams for 
synchronous learning. 
Almusharraf & Khahro (2020) found that online platforms significantly increased learner engagemen t in Saudi university English 
classes, particularly through multimedia content and real-time interaction. 
Mishra, Gupta, & Shree (2020) emphasized that the digital transformation required a rethink of pedagogy, not just delivery. 
Teachers needed to redesign lessons to fit digital contexts, using flipped classroom models and microlearning. 
 
Gamification and Interactive Tools in ELT 

Yuliana & Pratama (2021) demonstrated that gamified tools like Kahoot and Quizizz enhanced student motivation and retention 
of vocabulary in Indonesian ESL classrooms. 
Pappas (2021) noted that game-based learning platforms improved collaborative language learning, especially when combined 
with peer feedback. 
 
Artificial Intelligence (AI) and Adaptive Learning 

Wang & Heffernan (2022) explored the use of AI-driven platforms such as Write & Improve by Cambridge and Grammarly, 
which provide automated feedback on writing. These tools help learners self-correct and improve writing fluency. 
Zou et al. (2023) discussed adaptive learning systems that adjust content based on individual performance. Such systems have 
been proven to enhance language retention in L2 learners by offering personalized pathways. 
 
Summary of Literature 

The existing literature from 2020 onwards indicates a strong correlation between technology integration and improved educational 
outcomes. However, challenges remain, particularly in under-resourced settings. The integration of cultural elements into 
technology use can further enhance the relevance and effectiveness of educational practices. 
 

3. Methodology 
This qualitative study employed a case study approach, focusing on a teachers' college in Mutare. The choice of a case study 
design allows for an in-depth exploration of the specific context and practices at the college. 
 
Data Collection Methods 

Semi-Structured Interviews: 
Conducted with five English language instructors. 
Focused on their experiences with technology integration, challenges faced, and perceived benefits.  
Each interview lasted approximately 30-45 minutes and was audio-recorded for accuracy. 
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Classroom Observations: 

Ten classroom sessions were observed to assess how technology was used in practice and its impact on student engagement.  
Notes were taken during observations to capture teaching methods, student interactions, and technology utilization. 
 
Document Analysis: 

Relevant institutional documents, such as curriculum guides and technology policies, were reviewed to understand the context of 
technology use. 
 

Data Analysis 

Thematic analysis was used to identify key patterns in the data. The process involved: 
Coding the data to identify themes related to technology integration, student engagement, and cultural relevance.  
Grouping codes into broader themes to facilitate understanding of the findin gs. 
Ensuring validity through member checking, where participants reviewed the findings to confirm accuracy.  
 

4. Findings and Discussions 
Enhanced Engagement and Motivation 

Participants reported that the use of multimedia resources, such as videos, interac tive software, and educational games, 
significantly increased student engagement and motivation. Instructors noted that students were more willing to participate in 
discussions and activities when technology was incorporated, particularly when it reflected  their cultural narratives. 
 
Connection to African Heritage 

Innovative technologies allowed instructors to incorporate African stories, proverbs, and cultural contexts into their lesson s. For 
instance, using local literature as part of the curriculum helped students see the relevance of English in their cultural context, 
fostering a sense of pride in their heritage. 
 
Infrastructure Challenges 

Despite the positive impacts, several challenges were identified: 
 
Limited access to reliable internet and technological devices hindered the full implementation of innovative practices. 
Instructors expressed frustration over the inconsistent availability of resources, which affected lesson planning and delivery. 
Need for Professional Development 
The findings highlighted a gap in training for instructors regarding the effective use of technology in the classroom. Many 
educators felt unprepared to integrate new tools into their teaching practices, emphasizing the need for ongoing professional  
development that includes cultural competency and technology training. 
 
Discussion 

The integration of innovative technologies in English teaching at the teachers' college in Mutare demonstrates significant po tential 
for enhancing student engagement and accommodating diverse learning n eeds, particularly through the incorporation of African 
heritage. However, challenges related to infrastructure and professional development must be addressed to maximize the benefi ts 
of these technologies. 
 
The Role of Community 

Community involvement in education can further enhance the integration of technology. Engaging local stakeholders can help 
provide resources, support, and culturally relevant content that aligns with students‘ backgrounds.  
 
Implications for Teaching Practices 

Educators should focus  on developing culturally relevant curricula that incorporate local narratives and technologies. This 
approach not only enhances language skills but also instills a sense of identity and pride among students.  
 
Student-Centered Learning 

The integration of technology shifted the classroom from a teacher-centered to a student-centered model. Students were given 
more opportunities for autonomous learning, such as choosing online resources or participating in interactive quizzes.  
 
 Impact on Assessment 

Technology enabled formative assessment through tools like Google Forms and Quizizz, which provided immediate feedback. 
This helped both teachers and learners to monitor progress and identify areas for improvement. 
 
Digital Divide and Equity Issues 

Despite the benefits, disparities in access to digital tools created a digital divide. Some students lacked smartphones or stable 
internet, leading to unequal learning experiences. Teachers had to adapt by creating take -home materials or using low-data 
platforms like WhatsApp. 
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Conclusion  

This case study reveals that technology is a powerful enabler of effective English language teaching and learning when 
appropriately integrated. Students not only improved their language proficiency but also developed 21st -century skills such as 
digital literacy, collaboration, and critical thinking. 
However, the full potential of technology is constrained by infrastructure limitations, teacher competence, and socio -economic 
disparities. For sustainable implementation, there is a need for systemic support, including investment in infrastructure and 
curriculum development. 
 

Implications for Teacher Training 

Inclusion of TPACK in Teacher Education: Pre-service and in-service programs should incorporate TPACK to help teachers 
integrate technology meaningfully. 
Hands-on Workshops: Training should go beyond theory to include practical, classroom-based applications of tools like Google 
Classroom, Padlet, and Edmodo. 
Peer Learning Communities: Colleges should encourage Professional Learning Communities (PLCs) where teachers can share 
experiences and strategies. 
Teacher Perceptions of Technology 
Interviews with lecturers revealed a generally positive attitude toward technology. Teachers appreciated how tools like 
PowerPoint, Padlet, and WhatsApp helped them deliver content more creatively. However, 50% expressed concern over their own 
digital literacy competencies. 
―Some of us were never trained in using these tools. We learn by trial and error, which is not always effective.‖ – Lecturer A 
Hybrid and Blended Learning Models  
Post-COVID, the college experimented with hybrid learning — combining face-to-face classes with online assignments. Students 
valued the flexibility but noted that data costs remained a barrier. 
―I like using Google Classroom, but it‘s expensive to buy data every week.‖ – Student Teacher B 
Digital Literacy Gaps 
Although most students were comfortable using smartphones, many struggled with academic digital tools like citation generator s, 
online dictionaries, and grammar platforms. This signals a need for digital academic literacy training. 
 
5. Recommendations   
Infrastructure Investment: 
Stakeholders should prioritize investments in technological infrastructure to ensure reliable access to resources.  
Consider partnerships with local organizations to enhance resource availability. 
Professional Development Programs: 
Implement ongoing training for educators that focuses on effective technology integration and cultural competency.  
Provide workshops that allow teachers to share best practices and experiences. 
Collaborative Learning Environments: 
Encourage the use of collaborative platforms that promote peer interaction and shared learning experiences.  
Foster student collaboration through group projects that utilize technology . 
Community Engagement: 
Involve community members in educational initiatives to provide resources and culturally relevant content that supports learn ing. 
Create opportunities for community members to participate in curriculum development. 
Research and Monitoring: 
Conduct further research to monitor the long-term impacts of technology integration on student outcomes and refine teaching 
practices accordingly. 
Establish mechanisms for feedback from students and educators to continuously improve technology in tegration. 
Enhanced Infrastructure Development: 
o Invest in Technological Resources : Schools and colleges should prioritize funding for reliable internet access, computer labs, 
and mobile devices to ensure all students can utilize educational technology effectively. 
o Partnerships for Resource Sharing: Collaborate with local businesses and NGOs to provide technological resources and support 
for educational institutions. 
Comprehensive Professional Development: 
o Tailored Training Programs: Develop ongoing professional development programs focused on the practical application of 
technology in the classroom, emphasizing hands -on workshops and peer collaboration. 
o Mentorship Opportunities : Establish mentorship programs where experienced educators can guide novice teachers in integrating 
technology effectively into their teaching practices. 
Curriculum Integration: 
o Culturally Relevant Content: Design curricula that incorporate local cultural narratives and languages, using technology to 
facilitate the integration of these elements into language learning. 
o Interdisciplinary Approaches : Encourage the use of technology across different subjects to create interdisciplinary learning 
experiences that relate to real-world contexts. 
Encouraging Collaborative Learning: 
o Peer Learning Platforms: Implement collaborative tools and platforms that promote student interaction and peer learning, 
allowing students to work together on projects and assignments. 
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o Group Projects and Assignments : Foster collaborative projects that require s tudents to utilize technology together, enhancing 
both their technical skills and teamwork abilities. 
Community Engagement and Involvement: 
o Workshops for Parents and Community Members : Offer training sessions for parents and community members to familiarize 
them with technology, enabling them to support students‘ learning at home. 
o Local Content Development: Engage community members in developing educational content that reflects local culture and 
values, making learning more relevant for students. 
Research and Evaluation: 
o Ongoing Research on Technology Impact: Conduct longitudinal studies to evaluate the long-term impacts of technology 
integration on student learning outcomes, engagement, and motivation. 
o Feedback Mechanisms: Establish regular feedback channels for students and teachers to voice their experiences with technology 
integration, allowing for continuous improvement in practices and resources. 
Promoting Digital Literacy: 
o Curriculum on Digital Citizenship: Include digital citizenship education in the curriculum to teach students about responsible 
and ethical use of technology. 
o Skills Training: Provide specific training on digital skills, ensuring students are equipped to navigate both educational 
technologies and the broader digital landscape effectively. 
Leveraging Mobile Learning: 
o Mobile Learning Initiatives : Develop initiatives that encourage the use of mobile devices for learning, providing resources and 
applications that facilitate language learning and educational engagement outside the cla ssroom. 
o Gamified Learning Experiences : Utilize gamification in mobile learning applications to enhance motivation and engagement, 
making learning more enjoyable and interactive. 
Support for Diverse Learning Needs : 
o Adaptive Learning Technologies : Implement adaptive learning systems that adjust to individual learning paces and styles, 
providing personalized educational experiences for all students. 
o Inclusive Resources: Ensure that all technological resources are accessible to students with disabilities, foste ring an inclusive 
learning environment. 
Policy Advocacy: 
o Advocate for Educational Policy Changes : Engage with policymakers to promote initiatives that support technology integration 
in education, ensuring that schools receive the necessary funding and reso urces. 
o Public Awareness Campaigns: Raise awareness about the importance of technology in education among stakeholders, including 
government officials, to garner support for technology initiatives in schools. 
Invest in Teacher Digital Training 
Conduct regular workshops on instructional technologies such as LMS platforms, AI-based tools, and gamification. 
Introduce a Digital Pedagogy Module in the teacher training curriculum. 
Provide Data Subsidies and Devices  
Work with telecom providers to offer affordable data bundles for students. 
Establish a digital resource center with computers and Wi-Fi access. 
Adopt a Blended Learning Policy 
Develop a standardized blended learning model that combines online and in -person instruction. 
Encourage the use of flipped classrooms and asynchronous learning resources. 
Enhance Digital Content Creation 
Encourage teachers to create local video/audio content in English that is culturally relevant and accessible offline.  
Monitor and Evaluate Technological Integration 
Set up a Technology Integration Committee to assess the effectiveness of tools used in English classes. 
Use metrics like student performance, attendance, and engagement to guide decisions. 
Foster Collaborative Learning via EdTech 
Implement forums, shared documents, and peer assessment tools to encourage collaboration. 
Platforms like Google Docs, Padlet, and Trello can facilitate group projects and discussions. 
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